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Manna News #2 

6th	April	2018	
	
	
	
Dear	Volunteers	and	Members,	
	
Welcome	to	the	second	edition	of	Manna	News.		It	seems	much	longer	than	a	month	since	we	sent	
out	our	 first	Manna	News!	We	hope	everyone	had	a	wonderful	Easter	break	and	enjoyed	the	 long	
weekend	in	a	special	way.				
	
A	very	special	 thank	you	 to	all	 the	volunteers	who	participated	 in	 service	on	Good	Friday	&	Easter	
Monday,	many	of	which	whom	are	team	members	from	other	days.		
	
Thanks	also	to	the	very	many	of	you	who	provided	the	overwhelmingly	positive	we	received	feedback	
on	the	first	Manna	News.	We	know	how	important	it	is	to	keep	all	of	our	community	as	well	informed	
as	possible,	and	we	are	pleased	that	the	Manna	News	is	playing	a	big	part	in	this.	
	
Whilst	we	are	happy	with	the	positive	feedback,	please	do	not	hesitate	to	let	us	know	if	you	think	we	
can	improve	Manna	News	or	the	way	we	communicate	in	general.	
	
	
New	Website	LIVE!	
	
The	 long	 awaited	 new	 website	 is	 now	 up	 and	 running	 with	 an	 enhanced	 facelift	 and	 many	 new	
features.	We	encourage	everyone	to	hop	online	to	check	it	out,	and	we	recommend	desktop	viewing	
to	enjoy	all	the	features	on	the	new	site.		The	web	address	remains	the	same:	www.manna.org.au	
	
Over	 the	coming	weeks,	we	will	also	be	 linking	our	website	 to	Volunteering	WA’s	volunteer	search	
engine	-	VIKTOR,	where	we	will	be	able	to	advertise	any	volunteer	positions	available	within	Manna.		
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If	 you	 are	 interested	 in	 discovering	 other	 ways	 you	 can	 help	 out	 at	Manna,	 please	 do	 check	 the	
volunteer	page	from	time	to	time	for	updates.		
	
We	hope	everyone	likes	the	new	site	and	we	welcome	any	feedback	or	suggestions	for	improvement.			
It	 would	 also	 be	 really	 great	 if	 you	 could	 pass	 it	 on	 to	 as	 many	 of	 your	 personal,	 social	 and	
professional	networks	as	well:	Spread	the	word!				
	
The	more	people	who	know	about	the	great	work	that	all	of	you	do,	the	better.	
	
Volunteer	Communications	
	
As	part	of	enhancing	our	volunteer	communications	program,	we	launched	a	trial	SMS	confirmation	
service	 in	 early	March	 to	 confirm	weekly	 participation	 attendance	 from	 individual	 volunteers.	 This	
has	been	very	well	received	and	we	thank	you	all	for	your	patience,	support	and	response.		
	
The	 SMS	 confirmation	 service	 has	 allowed	 us	 to	 determine	 attendance	 for	 each	 day’s	 service	 in	
advance,	and	also	forward	plan	should	we	require	additional	assistance	in	the	kitchen.		
	
We	will	also	start	sending	the	attendance	confirmation	information	to	all	team	leaders,	and	in	future	
we	would	 like	 to	 ask	 for	 all	 volunteers	 to	 kindly	 text	 back	 confirmation	 of	 attendance	 as	 follows:	
Attendance	with	park	service/	Attendance	kitchen	only.	This	way	we	can	ensure	we	have	sufficient	
volunteers	to	go	to	the	park	each	day.	
	
	
Manna	Wish	List	Program	
	
	

	
	

In	early	March,	we	received	a	beautiful	request	from	a	seven-year-old	boy,	Marcus,	who	wanted	to	
help	out	in	our	soup	kitchen	as	his	birthday	wish,	instead	of	having	a	birthday	party.	
	
As	 keen	 as	 we	 were	 to	 get	 Marcus	 peeling	 potatoes,	 seven	 is	 probably	 a	 little	 too	 young	 to	 be	
participating	in	our	kitchen	activities,	so,	in	consultation	with	Marcus	and	his	parents,	we	prepared	a	
birthday	wish	list	for	him	to	collect	in	place	of	birthday	presents.				
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After	 some	 hard	 work	 on	Marcus’	 behalf	 as	 well	 as	 support	 from	 his	 family	 and	 friends,	 Marcus	
collected	a	car	load	of	school	supplies	that	were	then	donated	to	Majella	Primary	School.		(One	of	our	
schools	within	the	Manna	Kids	Program)	
	
Marcus	and	his	family	also	collected	quite	a	number	of	baby	items	for	a	young	family	in	one	of	our	
schools	that	was	expecting	the	arrival	of	their	baby	boy.		
	
Inspired	 by	 Marcus,	 we	 now	 have	 a	 Manna	 Wish	 List	 donation	 program	 that	 will	 enable	 our	
supporters	 to	 start	 their	 own	 collection	 drives	 within	 their	 local	 community/workplace,	 or	 with	
friends	and	families.		If	you	have	a	specific	event	in	mind	and	would	like	to	include	our	Manna	Wish	
List	program,	or	perhaps	you	would	 like	to	start	a	collection	drive	project	at	work	or	amongst	your	
friends,	please	contact	Sheena	for	a	personalized	Manna	Wish	List	collection	poster.		
	
We	are	currently	collecting	school	supplies	for	our	Manna	Kids	children,	and	food	hamper	items	for	
families	in	need.	
	
At	 the	moment,	 Viva	 Energy	 is	 collecting	 school	 supplies	 for	Warriapendi	 Primary	 School	 (Another	
Manna	Kids	Program	School)	as	part	of	their	Good	Deeds	Week	participation,	and	they	will	also	be	
joining	us	on	the	12th	of	April	in	the	kitchen,	donating	the	total	cost	of	meal	preparation	for	the	day.	
	
From	the	bottom	of	our	hearts,	the	Manna	team	and	family	would	like	to	commend	Marcus	&	Viva	
Energy	for	their	compassion,	kindness	and	support.	
	
Email	sheena.cher@manna.org.au	for	further	information.	
	
	
Manna	Kids	School	Network	&	Update	
	
As	the	end	of	Term	1	is	fast	approaching,	we	would	like	to	announce	that	we	have	almost	completed	
all	 our	 bi-annual	 consultations	with	our	 school	 principals	 and	 chaplains.	 	 Through	 the	 consultation	
process,	 we	 are	 able	 to	 effectively	 identify	 a	 framework	 and	 develop	 different	 strategies	 on	 how	
Manna	can	assist	our	schools	and	their	students	with	the	Enrichment	Program.			
	
It	is	a	very	humbling	and	rewarding	experience	to	be	able	to	visit	the	schools	that	we	support	through	
our	Breakfast	Club	program	(in	partnership	with	Foodbank	WA),	and	see	first	hand	the	benefits	of	the	
Manna	Kids	program	in	our	schools.	
	
Through	our	consultation	meetings,	it	has	been	identified	that	issues	of	transiency,	poverty,	domestic	
violence,	 substance	 abuse	 and	 other	 social	 issues	 directly	 affect	 more	 than	 50%	 of	 the	 children	
attending	our	schools.			
	
The	families	of	these	children	have	also	experienced	high	risk	of	homelessness	or	have	experienced	
actual	homelessness	at	some	point	in	their	lives.	We	estimate	our	reach	to	the	children	at	risk	to	be	
approximately	1,500	children	a	week.	The	services	Manna	provides	to	our	schools	is	vital	in	providing	
food	 relief,	 care	 and	 comfort	 to	 these	 children,	 and	 we	 hope	 that	 the	 Enrichment	 Program	 can	
further	extend	our	care	and	assistance.	
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We	hope	to	roll	out	 the	Enrichment	Program	progressively	 through	our	schools	network	 in	Term	2	
and	we	will	share	more	details	about	this	in	due	course.	
	
To	 find	 out	 more	 about	 the	 Manna	 Kids	 Program	 and	 how	 you	 can	 help,	 please	 contact	
info@manna.org.au	
	
	
Homeless	For	A	Night	2018	
	
Homeless	 For	 A	Night	 2018	 is	 fast	 approaching	 and	we	 are	 looking	 forward	 to	 another	 successful	
event.		
	
The	event	will	be	held	on	Saturday		the	16th	June	–	Sunday	17th	June		at	Gloucester	Park	and	will	be	
used	 to	 raise	 awareness	 and	 much	 needed	 funds	 to	 support	 our	 Hot	 ‘n’	 Healthy	 Meals	 program	
served	at	Weld	Square,	Northbridge.	
	
Manna	does	not	receive	any	government	funding	and	in	such	tough	times	we	need	the	public’s	help	
to	support	others	throughout	the	year.	By	attending	this	event,	and	fundraising,	participants	will	be	
making	a	huge	difference	to	the	lives	of	others	who	are	less	fortunate.	
		
This	 will	 be	 the	 third	 Homeless	 for	 a	 Night	 event	 Manna	 has	 held.	 In	 past	 years,	 we	 have	
received	positive	feedback	from	participants	who	experience	for	one	night	a	small	 insight	into	what	
so	many	people	face	on	a	daily	basis.	The	safety	and	security	of	participants	are	our	top	priority	and	
we	 will	 have	 a	 fully	 staffed	 security	 team	 at	 the	 venue	 as	 well	 as	volunteers	 who	 can	 provide	
assistance	during	the	night.	
	
We	hope	participants	will	stay	the	night	however	understand	that	for	some	this	may	not	be	possible	
–	if	so	they	are	welcome	to	register	and	attend	until	10pm.	We	would	rather	have	these	participants	
be	a	part	of	most	of	the	event	than	not	at	all.	
	
There	will	also	be	a	range	of	entertainment	on	the	night,	so	grab	a	friend	or	ten	and	come	support	a	
good	cause.	
	
We	would	 be	 very	 grateful	 for	 your	 participation,	 and	 encourage	 everyone	 to	 help	 us	 spread	 the	
word	around	town.	
	
All	participants	are	very	much	encouraged	to	seek	personal	sponsorship	for	their	participation	in	the	
Sleepout	to	help	increase	the	funds	to	be	raised	by	the	event.	
	
More	information	and	registration	for	the	event	can	be	found	on	http://www.manna.org.au/events		
	
	
Park	Safety	
	
Earlier	in	March,	we	experienced	an	unpleasant	incident	at	Weld	Square	on	one	of	our	service	days,	
which	resulted	in	the	park	service	being	suspended	for	2	days	following	the	incident.	
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We	would	 like	to	reassure	our	volunteers	that	the	Board	 is	committed	to	ensuring	the	safety	of	all	
our	volunteers	and	will	be	working	very	closely	with	City	of	Vincent	&	Nyoongar	Patrol	to	address	and	
monitor	safety	issues	moving	forward.		
	
Whilst	the	incident	was	an	isolated	case	of	aggression	by	a	perpetrator	who	was	under	the	influence	
of	 alcohol,	 and	 whilst	 the	 aggression	 was	 not	 directed	 at	 our	 volunteers,	 our	 volunteers	 were	
understandably	shaken	by	the	incident.	
	
The	decision	to	suspend	services	for	two	days	was	strongly	recommended	by	the	Nyoongar	Patrol	as	
their	Operations	Manager	feedbacked	to	Manna:	"By	suspending	service,	we	send	a	strong	message	
to	the	community	that	the	service	and	its	partners	have	to	be	respected."		
	
The	Board	was	highly	supportive	of	this	feedback	and	feel	that	by	supporting	their	recommendations,	
the	Nyoongar	patrol	staff	will	be	encouraged	to	look	out	for	our	volunteers	at	the	park.	
	
The	 joint	decision	to	suspend	the	service	was	also	advised	to	the	City	of	Vincent,	which	was	highly	
supportive	and	also	commended	us	on	our	positive	partnership	with	the	Nyoongar	Patrol.	As	such,	
they	 are	 also	 committed	 to	 putting	 on	more	patrol	 vehicles	 around	 the	 area	 to	 support	 us	 during	
service	times.	
	
On	Good	 Friday,	 the	Nyoongar	 Patrol	was	 not	 rostered	 to	 be	 on	 duty	 at	Weld	 Square	 due	 to	 the	
public	 holiday,	 but	 as	 a	 result	 of	 the	 renewed	 partnerships,	 the	 City	 of	 Vincent	 assisted	 by	
encouraging	officers	from	the	East	Perth	Police	Station	to	support	our	lunch	service.		
	
Two	Police	patrol	vans	attended	the	park	at	lunch	service	on	Good	Friday,	and	also	handed	out	Easter	
Eggs	to	our	clients.	What	a	great	outcome!	
 
We	welcome	any	feedback	or	queries	regarding	this	incident	and	we	will	be	drafting	new	emergency	
guidelines	to	be	communicated	shortly	to	all	teams	attending	the	park.	
	
Should	 any	 volunteers	 observe	 any	 signs	 of	 safety	 risks	 or	 threats	 during	 service	 at	Weld	 Square,	
please	contact	the	office	immediately	on	(0419	526	089),	or	call	the	camera	surveillance	control	room		
(08	 	 9225	1003)	 to	 request	 immediate	police	 assistance.	We	also	 recommend	 that	 you	 save	 these	
numbers	in	your	phone	for	emergency	purposes. 
	
	
Volunteer	Insurance	Assurance	
	
Thankfully	none	of	our	volunteers	were	 injured	during	the	 incident	 in	the	park.	Following	this	
incident	some	volunteers	inquired	about	what	insurance	cover	Manna	has	for	its	volunteers.		
	
Manna	has	Volunteer	Personal	Accident	Insurance	cover	for	our	volunteers.	Under	this	cover,	
should	 a	 volunteer	 suffer	 a	 personal	 injury	 while	 undertaking	 activities	 on	 behalf	 of	 Manna	
(including	travelling	directly	to	and	from	the	place	where	voluntary	work	is	being	carried	out),	
the	insurance	company	will:	
	

- pay	the	volunteer’s	out	of	pocket	expenses	up	to	a	limit	of	$5,000.	This	can	include	medical	
expenses	(but	not	medical	expenses	where	legislation	prohibits	the	refund	of	costs)	
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- pay	a	capital	benefit	in	certain	cases	eg	$100,000	for	permanent	total	disablement;	$3,000	
for	a	hip	fracture;	$1,500	for	a	knee	injury	(ligament);	$500	for	a	fracture	of	the	jaw;	$200	
for	a	rib	fracture.	

- pay	weekly	 bodily	 injury	 benefits	 up	 to	 a	 limit	 of	 $1,000/week	 for	 total	 disablement	 and	
$500/week	 for	partial	disablement	but	this	only	applies	 to	volunteers	who	are	engaged	 in	
employment	or	a	paid	occupation.	
	

All	volunteers	are	covered	regardless	of	their	age	but	some	benefits	are	reduced	in	the	case	of	
volunteers	aged	under	18	or	over	75.		
	
As	with	all	insurance	policies,	there	are	exclusions	(eg	any	pre	existing	condition	or	aggravation	
of	a	pre	existing	condition	is	not	covered)	and	there	are	limits	on	the	benefits	paid	(eg	the	limit	
is	104	weeks	for	weekly	bodily	injury	payments).	
	
With	 this	 cover,	 there	 is	 no	 requirement	 for	 negligence	 or	 fault	 on	Manna’s	 part	 in	 order	 to	
make	a	claim.	
	
	
	

Manna	also	has	Public	Liability	Insurance	cover	of	$20,000,000.	Should	a	volunteer	suffer	an	
injury	or	incur	property	damage	as	a	result	of	negligence	or	fault	on	the	part	of	Manna,	then	they	
would	 have	 a	 legal	 claim	 for	 damages	 against	 Manna	 and	Manna	 would	 be	 covered	 for	 such	
claims				
	
It	 is	 important	 to	 understand	 that	 volunteers	 are	 not	 covered	 by	Workers	 Compensation	
Insurance.	Workers	compensation	insurance	only	covers	employees.	
	
If	anyone	has	any	queries	or	wants	more	information,	contact:	
Janet	Weeden	(Mobile:	0439	406	120)	
	
	
	
Warehouse	Clean	Up	
	
We	are	 looking	 for	a	group	of	volunteers	who	are	able	 to	volunteer	some	time	over	a	weekend	 in	
May	to	help	clean	out	our	warehouse	in	Welshpool.	
	
With	 the	aim	of	 reducing	our	overhead	costs,	we	have	decided	 to	not	 renew	our	warehouse	 lease	
and	we	would	appreciate	any	help	in	making	this	happen.	At	present,	we	are	planning	the	clean	up	
for	the	weekend	falling	on	the	19th-20th	May.	Please	send	your	expression	of	interest	SMS	to	Aleshia	
or	Kaytlin	on	0419	526	089.		
	
You	are	most	welcome	to	bring	along	a	friend	or	two	as	well!	
	
	
Congratulations	and	Best	Wishes	to	Moort	Care	
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On	 March	 15,	 Moort	 Care	 was	 launched	 by	 our	 founders	 Bev	 &	 John	 Lowe	 in	 partnership	 with	
Communicare.	 Moort	 Care	 will	 provide	 food	 parcels,	 blankets	 and	 other	 items	 to	 several	
metropolitan	hospitals	to	assist	seniors	and	families	in	need.	
	
We	would	like	to	commend	Moort	Care	on	their	service	goals,	and	we	wish	Bev	&	John	the	best	with	
their	new	venture.	
	
The	Kitchen	
Also,	a	quick	shout	out	to	the	Tuesday	kitchen	crew	who	did	a	great	job	of	preparing	the	Easter	lunch	
for	the	Connect	Seniors	in	the	week	leading	up	to	Easter.		
	
For	those	unaware,	part	of	our	lease	arrangements	for	the	kitchen	include	the	requirement	to	serve	a	
luncheon	meal	every	Tuesday	to	the	seniors	in	the	hall	directly	adjacent	to	the	kitchen.	On	a	normal	
week	this	is	about	30-40	meals,	but	the	Easter	lunch	was	for	60!		Great	work	to	Penny,	Julia	and	the	
Tuesday	team	for	providing	a	great	meal	to	the	seniors	as	well	as	the	normal	150	meals	for	the	park.				
	
The	feedback	from	Connect	and	the	seniors	was	hugely	positive	and	all	very	appreciative	of	the	meal	
and	also	the	lovely	table	service	by	the	ladies	from	the	Boronia	Pre-Release	Center.	
	
Our	 search	 for	 a	 new	 kitchen	 is	 continuing.	 We	 have	 followed	 a	 number	 of	 leads	 and	 inspected	
several	properties.	There	is	at	least	one	property	under	active	consideration	at	the	moment.	
	
Finally,	we	wish	to	thank	all	our	volunteers	and	members	for	their	continual	loyalty	and	support.	
We	are	very	touched	by	the	positive	feedback	and	support	we	have	been	receiving	in	the	past	month,	
and	we	couldn’t	have	done	it	without	you.	
	
Have	a	wonderful	April	as	we	welcome	the	cooler	months	of	Autumn.	
	
	
Yours	Truly,	

	
Heather	Stewart-Johnson	
Chairperson	
heather@manna.org.au		
0450	636	413	
	
	6th	April	2018	

 
									CHARITY	LICENCE:	20723	


